


This Student Data Privacy Agreement ("DPA") IS entered into on the date of full execution (the "Effective Date") 
and is entered into by and between: 

Ventura County Office of Education . located at 5189 Verdugo Way Camarillo CA 93012 
(the "Local Education Agency" or "LEA") and 

Instructional Access. Inc. . located at 231 Alessandro Blvd SteA305 Riverside 
(the "Provider"). 
WHEREAS, the Provider IS providing educational or digital services to LEA. 
WHEREAS, the Provider and LEA recogn,ze the need to protect personally 1dent1f1able student information 
and other regulated data exchanged between them as required by applicable laws and regulations, such as the 
Family Educational Rights and Privacy Act ("FERPA") at 20 U.S.C. § 1232g (34 CFR Part 99); 
the Children's Online Privacy Protection Act {"COPPA") at 15 U.S.C. § 6501-6S06 (16 CFR Part 312), applicable 
state privacy laws and regulations 
and 
WHEREAS, the Provider and LEA desire to enter into this DPA for the purpose of establishing their respective 
obligations and duties in order to comply with applicable laws and regulations. 
NOW THEREFORE, for good and valuable consideration, LEA and Provider agree as follows: 

1. A description of the Services to be provided, the categories of Student Data that may be provided by LEA
to Provider, and other information specific to this DPA are contained 1n the Standard Clauses hereto.

2. Special Provisions. Check if Required

✓ If checked, the Supplemental State Terms and attached hereto as Exhibit "G" are hereby

incorporated by reference into this DPA m their entirety.

General Offer of Privacy Terms
x If Checked, the Provider, has 

 
signed Exhibit "E" to the Standard Clauses, otherwise known as

3. In the event of a conflict between the SDPC Standard Clauses. the State or Special Provisions will control.
In the event there 1s conflict between the terms of the DPA and any othN writing, including. but not
limited to the Service Agreement and Provider Terms of Service or Privacy Pohcv the terms of this DPA
shall control.

4. This DPA shall stay in effect for three years. Exhibit E will expire 3 years from the date the original DPA
was signed.

S. The services to be provided by Provider to LEA pursuant to this DPA are detailed ,n Exhibit "A" (the
"Services").

6. Notices. All notices or other communication required or permitted to be given hereunder may be given
via e•mail transmission, or first-class mail, sent to the designated representatives below.



The designated representative for the LEA tor this DPA 1s 
Lisa Chne 

Name _________________ Title _________ _ 
5189 Verdugo Way 

Address ___________________________ _ 
805-383-1942 lcline@vcoe org 

Phone ____________ Email ______________ _ 

The designated representative for the Provider tor this DPA 1s. 
Steve Martin Co-President 

Name _________________ Title _________ _ 
231 Alessandro Blvd SteA305 R1vers1de CA 92508 

Address: ________________ _ 
stevem@1nstruct1onalaccess.com 

Phone ___________ Email _______________ _ 
951-341-8982 

IN WITNESS WHEREOF, LEA and Provider execute this OPA as of the Effective Date. 

LEA: 

By 

Ventura County Office of Education 

Date L��
Lisa Cline Exec Director IBS 

Printed Name ______________ Title/Pos1t1on: _________ _ 

PROVIDER: Ins ruct�nal Access.

1
c.

__ .,,,,,.. 'f,/ By -=-=:__....:...._ _______ ;.....;..;; _________ _ 

Steve Martin 

Date· _4_12_9_ 1_2_02_1 __ 
Co-President 

Printed Name ______________ Title/Pos1t1on 

























information in the student's educational record or email, first and last name, blrthdate, home or other phys,cal 
address, telephone number, email address, or other information allowing physical or online contact, discipline 
records, videos, test results, special education data, juvenile dependency records, grades, evaluations, criminal 
records, medical records, health records, social security numbers, biometric information, disabilities, 
socioeconomic information, individual purchasing behavior or preferences, food purchases, political affiliations, 
religious information, text messages, documents, student identifiers, search activity, photos, voice recordings, 
geolocation information, parents' names, or any other information or identification number that would provide 

information about a specific student. Student Data indudes Meta Data. Student Data further includes "personally 
identifiable information (PU)," as defined 1n 34 C.F.R. § 99.3 and as defined under any applicable state law. Student 
Data shall constitute Education Records for the purposes of this DPA, and for the purposes of federal, state, and 
local laws and regulations. Student Data as specified 1n Exhibit •a• is confirmed to be collected or processed by 
the Provider pursuant to the Services. Student Data shall not constitute that information that has been 
anonymized or de-identified, or anonymous usage data regarding a student's use of Provider's services. 

Subprocessor: For the purposes of this DPA, the term "Subprocessor" (sometimes referred to as the 
"Subcontractor") means a party other than LEA or Provider, who Provider uses for data collection, analytics, 
storage, or other service to operate and/or improve its service, and who has access to Student Data. 

Subscribing LEA: An LEA that was not party to the original Service Agreement and who accepts the Provider's 
General Offer of Privacy Terms. 

Targeted Advertl51111: means presenting an advertisement to a student where the selection of the advertisement 
is based on Student Data or inferred over time from the usage of the operator's Internet web site, online service 
or mobile application by such student or the retention of such student's online activities or requests over time for 
the purpose of targeting subsequent advertisements. "Targeted advertising" does not include any advert,s1ng to 
a student on an Internet web site based on the content of the web page or in response to a student's respanse or 
request for information or feedback. 

Third Party: The term "Third Party" means a provider of digital educational software or services, including cloud­
based services, for the digital storage, management, and retrieval of Education Records and/or Student Data, as 
that term is used in some state statutes. However, for the purpose of this DPA, the term "Third Party" when used 
to indicate the provider of digital educational software or services is replaced by the term "Provider: 
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EXHIBIT "E" 

GENERAL OFFER OF PRIVACY TERMS

1 Offer of Terms 
Provider offers the same privacy protections round in this DPA between 1t and

Ventura County Office of Education 
("Originating LEA") which 1s dated Apnl 22 2021 • to any other LEA ( Subscribing LEA"l who accepts this
General Offer of Privacy Terms rGeneral Offer ) through 1ts signature below This General Offer shall
extend only to privacy protections, and Provider's signature shall not necessarily b nd ProV1der to other
terms. such as price, term or schedule of services, or to any other provision not addressed m this DPA. The
Provider and the Subscribing LEA may also agree to change the data provided by Subscribing LEA to the Provider
to suit the unique needs of the Subscribing LEA The Provider may withdraw the General Offer in the event of 
(1) a material change in the applicable privacy statues, (2) a material change 1n the services and products
listed m the originating Service Agreement or three (3) v�ars after the date of Provider's signature to this
Form. Subscribing LEAs should send the signed Exhibit "E" to Provider at the following email address

stevem@instructionalaccess.com 
PRov10ER: lnjtruct,onal Access,,fnc � I 

BY. �' ---x�
_....,

¼i
c...-

�---
Steve Martin

4/29/2021 
Date· ___________ _

Co-President 
Printed Name _______________ fltle/Pos1t1on _____________ _

2. Subscribing LEA

A 
 

Subscribing LEA, by signing a separate Servtee Agreement with Provider. and by its signature below, accepts the 
General Offer of Privacy Terms. The Subscnbmg LEA and the Provider shall therefore be bound by the same

 
terms of this DPA for the term of the DPA between the Ventura County Office of Education
and the Provider .,.PRIOR TO ITS EFFECTIVENESS SUBSCRIBING LEA MUST DELIVER NOTICE OF ACCEPTANCE 
TO PROVIDER PURSUANT TO ARTICLE VII SECTION 5 • • 
LEA: _________________________________________

SCHOOL DISTRICT NAME ____________________________ _

DESIGNATED REPRESENT

Name

Title:

Address

Telephone Number

Email

ATIVE 

BY:
____________________________________________________Date:_________
Printed Name: __________________________ Title/ Position:_____________________








